Murilo Reis
	Location: Cork, Ireland.
	Phone: +(353) 087 384 1528

	Work Authorisation: (EU Passport)
	E-mail: muriloarielreis@gmail.com


PROFILE
Data Analyst and Automation Engineer with 3+ years of experience designing and implementing data-driven solutions across multinational and freelance environments, including current experience supporting global sales operations within Apple’s CEMEA Sales BPR & Systems team. Skilled in leveraging Python, SQL, Playwright, and cloud platforms (GCP, AWS) to build robust ETL pipelines, automate complex business processes, and deliver actionable intelligence through dashboards, predictive scripts, and advanced statistical analysis. Fluent in five languages, with strong stakeholder management skills across multicultural and multi-regional teams, focused on optimizing operations and driving strategic growth.
Process Automation  •  ETL & Data Pipelines  •  BI Dashboarding (Tableau, Power BI, Looker Studio)  •  Predictive Analytics  •  Multilingual Stakeholder Management
WORK EXPERIENCE
Data Analyst | Apple | Cork, Ireland	Nov 2025 – Present
CEMEA Sales BPR & Systems
1. Develops and maintains browser-based automation workflows using Playwright to streamline data collection, validation, and reporting processes for the CEMEA Sales BPR & Systems team.
1. Manages and processes large-scale datasets to support cross-regional sales business process re-engineering (BPR) initiatives, ensuring data accuracy and integrity.
1. Designs and builds interactive Tableau dashboards, giving stakeholders visibility into sales performance metrics and key business KPIs across the CEMEA region.
1. Builds predictive scripts and statistical models to analyze sales data trends, supporting forecasting and data-driven decision-making.
Freelance Data & Automation Engineer | Remote	Oct 2024 – Present
1. Manages the full project lifecycle for multiple clients, from initial consultation and stakeholder engagement to architecting and deploying end-to-end data and automation solutions.
1. Performs exploratory data analysis and statistical modeling to uncover trends, identify key performance indicators (KPIs), and provide predictive insights for business forecasting.
1. Engineers custom automation solutions using Python and RPA, successfully streamlining complex business processes and reducing manual effort by up to 80%.
1. Utilized Git for version control and collaborated on shared codebases using GitHub and GitLab, maintaining code integrity and streamlining team workflows.
Data Analyst | Porto | São Paulo, Brazil	Nov 2022 – Oct 2024
1. Championed data-driven process improvements by developing low-code applications (AppSheet) and integrating AI-powered automation workflows (n8n), enhancing operational efficiency.
1. Engineered and maintained scalable ETL pipelines, processing terabytes of data from disparate sources into Google BigQuery, ensuring data integrity and adherence to data governance policies.
1. Collaborated with business stakeholders to translate complex requirements into technical solutions, delivering dynamic BI dashboards that guided strategic decisions.
1. Automated the extraction of business-critical data from challenging sources, including legacy systems (via RPA) and external websites (via web scraping).
1. Optimized database performance by writing complex SQL queries and stored procedures, reducing query times and improving analytical workloads on Google BigQuery.
Bartender/Barista | Maldron Hotel South Mall | Cork, Ireland	Oct 2024 – Jun 2025
1. Honed strong communication and problem-solving skills in a fast-paced, high-volume environment while maintaining exceptional customer service standards.
IT Assistant | Marcelo Tostes Advogados | São Paulo, Brazil	Dec 2021 – May 2022
1. Acted as the first point of contact for all IT-related issues, providing timely hardware and software support to a busy legal office environment.
1. Managed system maintenance, network configurations, and software updates to ensure operational stability and security across all workstations.
EDUCATION
Bachelor's Degree in Analysis and Development of Systems | FIAP | São Paulo, Brazil (2022 – 2024)
Key Modules: Computational Thinking, Database Application & Data Science, Relational Databases, DevOps & Cloud Computing, Software Design, Digital Business Enablement, Disruptive Architectures (IT, IoB & AI), Linux Fundamentals.
Final Year Project: ‘Ocean Drones’ – Autonomous Marine Data Platform
1. Developed a full-stack web application enabling researchers to deploy autonomous underwater drones for on-demand ecological surveying.
1. Engineered a data processing pipeline that collected, cleaned, and analyzed real-time sensor data (water pH, temperature) alongside high-resolution imagery.
1. Implemented machine learning models using Scikit-learn and TensorFlow for predictive analysis of marine biodiversity and automated image classification of aquatic species.
1. The platform generated comprehensive datasets and interactive visualizations, providing actionable insights into marine ecosystem health for environmental research.
LANGUAGES
1. Portuguese: Native Speaker
1. English: C2 Proficient
1. Spanish: C1 Advanced
1. French: B2 Upper-Intermediate
1. Italian: B2 Upper-Intermediate
SKILLS AND COMPETENCIES
Programming Languages: Python (Pandas, NumPy, Scikit-learn, TensorFlow, BeautifulSoup, Selenium, Playwright), SQL, Google Apps Script, VBA
Web Frameworks: Flask, FastAPI
Database Management: Google BigQuery, PostgreSQL, MySQL (Advanced Querying, Stored Procedures, Optimization, Warehousing Concepts)
BI & Visualization: Tableau, Looker Studio, Power BI, Advanced Microsoft Excel (Pivot Tables, Macros, Data Modeling)
Cloud Platforms: Google Cloud Platform (BigQuery, Cloud Functions, Dataflow), AWS (S3, EC2, Lambda, Redshift)
Automation & RPA: Playwright, Selenium, PyAutoGUI, Google Apps Script, n8n, UIPath, Zapier
Version Control: Git, GitHub, GitLab, CI/CD Concepts
Data Processing: ETL, Data Cleaning, Data Transformation, Data Modeling, Data Governance, Statistical Analysis, Predictive Modeling
Business Intelligence: Data Warehousing, Reporting, Dashboarding, KPI Definition, A/B Testing, Data Mining
Soft Skills: Problem-Solving, Communication, Team Collaboration, Attention to Detail, Adaptability, Stakeholder Management
